
Graphical User Interface
TeleButler has the world’s most user-friendly GUI to design CT applications.

The GUI comes in no less than 3 languages:

English, French and German.

• Pentium II, 333 Mhz

• Min. 64 MB RAM (Windows NT or Wondows 98),

Min. 128 MB RAM (Windows 2000).

• Windows 98, Windows NT 4.0, or Wondows 2000

• Min 150 MB free HDD

• Voice (and fax) telephony boards supporting
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• Automated Attendant

• Voice Mail

• Fax on Demand

• Interactive Voice Response

• ODBC Wizard

• Voice to e-mail

CT Graphical User Interface in 3 languages

Pre-recorded voice prompts in over 20 languages
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Some interesting functionalities to make your life easier:
• Personal IVR.

Use separate worksheets for departments or an individual
• Zoom in/ zoom out
• Easily find the state you are looking for
• Adjustable toolbars
• Icons visually present in each state
• Put your cursor on a state and see what has been filled in

(floating content)
• Fields which are not yet completed, stay red.

When done, they become black.
• Lock your project so others can not make any changes
• Changes on the fly
• Copy & paste
• GUI in 3 languages
• Pre-recorded voice prompts in over 20 languages
• Automatic voice prompt generation (tent-to-speech)



Intelligent Start State

This 'Start State' is always the first element of your project.

Depending on which number the caller dials, or the type of call

received (direct, diverted, internal, external,...) TeleButler decides

which route will be taken. TeleButler supports CLI (caller line

identification) and DNIS (dialed number identification service) on

digital lines or through PBX integration.

• Automated Attendant

• Voice Mail

• Fax on Demand

• Interactive Voice Response

• ODBC Wizard

• Voice to e-mail

You don't believe it?
It’s true because TeleButler offers you the world’s most
user-friendly GUI and 12 icons to build the flow charts with.
Just ‘click and drop’ the icons you need on your worksheets
and fill in the variables.

So, get that professional sound that you were looking for!

TeleButler is your perfect receptionist treating all incoming
calls fast, friendly and efficiently. TeleButler will welcome
your callers; in different languages, let them choose
between different options in a menu, transfer to employees,
register voice mail messages, send faxes and build
applications in which external databases can be used …

You need more to get convinced?
What about Call Screening (the called party can first hear
the name of the caller before deciding whether to accept
or reject the call), the use of more than 20 different
languages in one project (see below, language choice),
TTS (text-to-speech generation), a built-in sound blaster
recording module and the possibility of different actions
- depending on the time of day, and the integration with
over 60 PBX’s?

And our new trendy feature: Voice to e-mail ! When you
have a new voice mail message, the mailbox owner can
be notified about it via any SMTP server. An e-mail appears
in the inbox with (or without) the voice mail message in
attachment (wave file).

Personal IVR becomes a reality ...

The 12 intelligent icons

p r o g r a m m i n g
w i t h o u t

Ready to discover a new wave in CT? With TeleButler you can.
From now on YOU decide how to handle your incoming calls !
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